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Forum discussions are now taking place on Discord. For all account questions and concerns, please continue to contact Customer Support directly.



Keep updated on Pirate101 on Twitter @Pirate101, Facebook, Discord, and @KI_Alerts!
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Chat
ok i recently turned 13 and i still can't turn on my 13+ chat can you please help me all i see is ... and i have no other way to chat with my friends plz tell me how to enable it i been playing for a long time now
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Re: Chat
methunder on Jul 20, 2014 wrote:
ok i recently turned 13 and i still can't turn on my 13+ chat can you please help me all i see is ... and i have no other way to chat with my friends plz tell me how to enable it i been playing for a long time now
If you are unable to use the chat function, it is possible that your account does not have Text Chat enabled. Accounts set up as over 13 players are able to use the Text Chat.

If you have an account that is over 13 and still cannot chat you might need to enable the feature. To enable you must login to Pirate101.com and select "My Accounts". Under the "Account Management" section login to your parental controls and click on the 'enable' button located next to the 'filtered text' option.

Text Chat for players with under 13 accounts can only be turned on by a parent/guardian over age 18. The parent/guardian must validate his/her age by buying a Membership or Crowns with a valid credit card.

If you're still having issues, please contact Customer Support using the "Ask a Question" button on the Help & Support page.

	*One-Eyed Jack, Your Pirate101 Community Manager*
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Re: Chat
One-Eyed Jack on Jul 20, 2014 wrote:
If you are unable to use the chat function, it is possible that your account does not have Text Chat enabled. Accounts set up as over 13 players are able to use the Text Chat.

If you have an account that is over 13 and still cannot chat you might need to enable the feature. To enable you must login to Pirate101.com and select "My Accounts". Under the "Account Management" section login to your parental controls and click on the 'enable' button located next to the 'filtered text' option.

Text Chat for players with under 13 accounts can only be turned on by a parent/guardian over age 18. The parent/guardian must validate his/her age by buying a Membership or Crowns with a valid credit card.

If you're still having issues, please contact Customer Support using the "Ask a Question" button on the Help & Support page.
I have been having a similar problem, Jack. My parents cannot access their parent account because they forgot their username and passcode, so we cannot change the settings. The email we used to create that account got shutdown, and because that email account got shutdown we can't get the emails from KingsIsle that help us reset the username and passcode! What should I do?

		








		One-Eyed Jack


Administrator






				


	


Re: Chat
DrParrot on Jul 21, 2014 wrote:
I have been having a similar problem, Jack. My parents cannot access their parent account because they forgot their username and passcode, so we cannot change the settings. The email we used to create that account got shutdown, and because that email account got shutdown we can't get the emails from KingsIsle that help us reset the username and passcode! What should I do?
Hi!  Please contact support@pirate101.com and they'll be able to assist you with advanced password recovery through a series of questions to verify ownership of the Master Account.

	*One-Eyed Jack, Your Pirate101 Community Manager*
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Re: Chat
Yeah, I've sort of been having the same problem. The e-mail associated with this account isn't my real e-mail, and I already e-mailed support. Is there any way to change it?

		















Back To Top  

Message Boards Home
>A Pirate's Life













	
Free Online Games
	Free to Play Wizard101
	About Us



	
Free to Play MMO
	Pirate Story
	Game Worlds
	Pirate Ships
	Game Art



	
Kid Safe Game
	Online Safety
	Kids MMO
	Pirate Party



	
Pirate Info & Downloads
	Free Pirate Downloads
	Pirate History
	Famous Pirates
	Pirate Quotes















                EV SSL













© 2024 KingsIsle Entertainment, Inc. All Rights Reserved

Contact Us |
Code of Conduct |
Terms of Use |
Privacy Policy |
Legal |
Cookies Settings









Other great family friendly free online games by KingsIsle







